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Maker Agreement

1. Introduction

This Maker Agreement ("Agreement") establishes the terms and conditions that apply to
users who participate as Makers on the Gudiee marketplace.

This Agreement is between:

Gudiee LLC ("Gudiee," "we," "us," or "our")
and

The Maker ("Maker," "you," or "your")

By registering as a Maker, completing verification, accepting production requests, or
manufacturing products through Gudiee, you agree to this Agreement.

This Agreement supplements:
e Gudiee Terms of Service.
e Gudiee Privacy Policy.
« Applicable Marketplace Policies.

If there is a conflict between this Agreement and the Terms of Service, this Agreement
controls only regarding Maker-specific responsibilities.

© 2026 Gudiee LLC. All rights reserved. | Maker Agreement | Effective Date: 7-30-2026 | Page 1 of 24



G ee

2. Maker Role

Maker Agreement

Makers are independent production participants who manufacture physical products
through Gudiee using their own:

e Equipment.
« Workspace.
o Skills.
e Production methods.
e Materials or approved materials.
Makers may produce products using methods including, but not limited to:
e 3D printing.
e Apparel decoration.
e Sublimation.
o Embroidery.
e Laser cutting.
e CNC production.
e Other approved manufacturing methods.

Makers are responsible for completing accepted production requests according to
Gudiee requirements.
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3. Independent Maker Relationship

Maker Agreement

Makers participate on Gudiee as independent businesses or individuals.
Nothing in this Agreement creates:

e Employment.

e Partnership.

« Joint venture.

« Agency relationship.
Makers:

o Control their own production operations.

e Provide their own equipment.

e Determine their available capacity.

« Manage their own workspace.

« Remain responsible for their own taxes and business obligations.

Gudiee provides marketplace coordination, order routing, payment processing, and
platform services.
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4. Maker Account Requirements

Maker Agreement

To participate as a Maker, you must:
o Create a Gudiee account.
e Provide accurate business and profile information.
o Complete required verification.
e Provide production capability information.
e Provide portfolio examples.
« Provide payment information.
e Provide tax information when required.
Makers must maintain accurate information regarding:
e Production methods.
« Equipment capabilities.
o Capacity.
e Lead times.

o Service availability.
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5. Maker Verification

Maker Agreement

Gudiee may require verification before granting Maker access.
Verification may include:

Business Profile

Including:

o Studio name.

e General location.

e Description of capabilities.
Production Capabilities
Including:

e Manufacturing methods.

e Equipment.

e Materials supported.

e Product categories.
Portfolio Verification
Makers may be required to provide examples of previous work, including:

o Completed products.

e Equipment images.

e Production examples.
Performance Verification
Gudiee may evaluate:

e Production quality.

« Reliability.

« Completion history.

e Marketplace performance.

Verification requirements may change as Gudiee evolves.
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6. Maker Profile Visibility

Maker Agreement

Makers may have public marketplace profiles.
Buyer-facing information may include:
e Maker Studio Name.
o General city and state location.
« Gudiee verification status.
e Production specialties.
e Average production time.
e Quality rating.
Gudiee does not publicly display:
« Exact residential addresses.
« Private contact information.
« Sensitive business information.

Creators may have additional access to Maker portfolio history related to production
performance.
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7. Production Order Routing

Maker Agreement

Gudiee may route production requests based on marketplace factors, including:
e Manufacturing capability.
e Product compatibility.
e Quality rating.
e Production speed.
e Location.
o Capacity.
e Acceptance speed.
e Response speed.
e On-time completion rate.
e Production accuracy.
o Defect and complaint history.
Routing decisions are determined by Gudiee systems and marketplace requirements.

Participation as a Maker does not guarantee receiving orders.
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8. Production Request Acceptance

Maker Agreement

When a production request is routed to a Maker, the Maker must review the order
details before acceptance.

Makers are responsible for confirming they can complete the order based on:
e Required production method.
e Available equipment.
e Required materials.
e Production timeline.
e Current workload.
« Ability to meet quality requirements.

Makers have 12 hours to accept or decline a production request unless otherwise
specified by Gudiee.

Failure to respond within the acceptance window may result in:
e The production request being offered to another Maker.
e Reduced routing priority.

e Impact to Maker performance metrics.

9. Maker Order Acceptance Responsibilities
By accepting a production request, the Maker agrees to:
o Complete the order according to specifications.
e Meet the committed production timeline.
o Use appropriate materials and methods.
e Maintain expected quality standards.
e Provide accurate status updates when required.
Acceptance represents a commitment to complete the production obligation.

Makers should only accept orders they reasonably expect to complete.
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10. Maker Order Cancellations

Maker Agreement

Makers may cancel accepted production requests when necessary.
Makers must provide a reason for cancellation.
Examples include:

o Materials unavailable.

e Equipment issues.

o Capacity limitations.

« Time constraints.

o Unexpected production difficulties.

o Other legitimate operational reasons.
Makers may not cancel orders due to:

« Discrimination.

« Retaliation.

« Avoiding quality requirements.

e Manipulating marketplace performance.
Repeated cancellations may affect:

e Maker ranking.

« Routing priority.

o Marketplace access.

Makers may cancel a job to allow another qualified Maker to complete production.
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11. Maker Production Responsibilities

Maker Agreement

Makers are responsible for producing products according to:
o Creator-provided specifications.
o Gudiee marketplace requirements.
e Accepted production instructions.
o Applicable safety requirements.
Makers must:
o Use appropriate manufacturing practices.
o Verify production quality.
o Complete products within committed timelines.
o Package products appropriately.

o Report issues that may affect fulfillment.
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12. Materials and Maker Inventory

Maker Agreement

Makers may obtain materials through:
o Gudiee supplier relationships.
e Approved suppliers.
o Their own material sources.

Supplier inventory availability does not automatically represent Maker production
inventory.

Maker inventory represents materials personally acquired or maintained by the Maker.
Example:
A Maker purchases:
e 10 white T-shirts.
e Size Small.
The Maker may record that inventory availability within Gudiee.
Makers remain responsible for:
e Maintaining accurate inventory information.
« Ensuring materials are available before accepting production.

« Updating inventory when materials are consumed.

13. Supplier Materials

Makers are responsible for evaluating materials before production.

If Makers purchase supplies through Gudiee:
o Material costs may be included in Maker production compensation.
o Materials may be picked up or delivered depending on available supplier options.
e Supplier issues should be reported through Gudiee procedures.

Makers remain responsible for confirming that materials are suitable for accepted
production.
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14. Maker Compensation

Maker Agreement

Gudiee determines Maker production compensation for products produced through the
marketplace.

Maker compensation may account for:
o Materials.
e Labor.
e Production time.
e Manufacturing complexity.
e Required processes.

Qualified Makers producing the same product under the same requirements receive the
same production compensation.

Makers acknowledge that compensation may vary between different products based on
production requirements.
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15. Additional Maker Earnings

Maker Agreement

Makers may earn additional compensation through optional services enabled on their
Maker account.

Examples include:
Local Delivery
Makers may choose to offer local delivery services.
To qualify:
e The Maker must enable delivery availability.
o The Maker must complete delivery according to Gudiee requirements.
e The Maker must meet required timelines.
Same-Day Delivery
Makers may choose to receive eligible same-day delivery requests.
Requirements may include:
e Maker-enabled availability.
o Ability to complete production and delivery within required timelines.
o Meeting performance requirements.

Additional compensation for these services will be determined according to Gudiee
marketplace rules.

16. Shipping and Fulfillment
Gudiee may provide shipping labels and fulfilment services.
Makers are responsible for:

e Preparing completed products for shipment.

o Proper packaging.

e Meeting shipping deadlines.

« Providing accurate order status information.

Makers may not ship incomplete, defective, or materially different products from the
accepted order specifications.
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17. Quality Standards

Makers must maintain consistent production quality.

Maker Agreement

Quality expectations include:
e Products matching listing specifications.
e Proper workmanship.
e Correct materials.
« Proper finishing.
e Accurate quantities.
e Appropriate packaging.
Gudiee may evaluate Maker performance using:
e Buyerreviews.
e Defect reports.
« Replacement rates.
e Refund requests.

¢ Production records.
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18. Maker Performance Metrics

Maker Agreement

Gudiee may evaluate Maker performance to maintain marketplace quality and improve
production routing.

Performance factors may include:
e Order acceptance speed.
e Response speed.

e On-time completion rate.
e Production accuracy.

e Product quality.

o Defect rate.

« Replacement rate.

« Cancellation rate.

o Buyer satisfaction.

e Communication reliability.

o Compliance with Gudiee policies.
Performance metrics may be used for:
« Production routing decisions.

« Maker visibility.
o Marketplace access.
e Quality improvement programs.

Gudiee does not guarantee a specific number of orders or revenue level for any Maker.
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19. Production Defects and Quality Issues

Maker Agreement

Makers are responsible for defects caused by their production process.
Examples may include:

e Manufacturing errors.

e Incorrect product specifications.

e Poor workmanship.

e Missing components.

e Incorrect finishing.

o Failure to follow production instructions.
If a quality issue occurs, Gudiee may:

e Review production records.

e Request additional information.

e Require corrective action.

e Request replacement production.

o Adjust Maker performance metrics.
Repeated quality issues may result in:

e Reduced routing priority.

o Temporary restrictions.

« Additional verification requirements.

« Suspension of Maker privileges.
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20. Customer Complaints and Disputes

Maker Agreement

When a Buyer reports an issue, Gudiee may review:
o Order details.
e Product information.
o Production records.
« Photos or evidence.
« Communication history.
Gudiee may determine responsibility based on the cause of the issue.
Makers are responsible for issues caused by Maker production activities.
Creators remain responsible for issues related to Creator-provided designs or files.

Suppliers remain responsible for issues related to supplier-provided materials.

21. Intellectual Property and Creator Designs

Makers acknowledge that Creator designs, files, and concepts remain the property of
the Creator.

Makers receive limited access to Creator materials only to complete authorized Gudiee
orders.

Makers may not:
o Copy Creator designs.
e Sell Creator designs independently.
e Manufacture additional products outside authorized orders.
e Claim ownership of Creator work.
« Distribute production files.
Any unauthorized use of Creator intellectual property may result in:
o Listing removal.
o Maker suspension.
o Account termination.

e Legal action.
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22. Maker Portfolio and Public Content

Maker Agreement

Makers may submit portfolio images and production information to Gudiee.
Makers grant Gudiee permission to use submitted portfolio information for:
e Maker profile display.
o Marketplace discovery.
« Promotion of Maker services.
« Platform marketing.
Makers retain ownership of their portfolio content.

Makers are responsible for ensuring they have rights to submit any images or materials
provided to Gudiee.

23. Maker Compliance With Laws

Makers are responsible for complying with applicable laws and regulations related to
their production activities.

This may include:
e Business requirements.
e Tax obligations.
e Product safety requirements.
e Manufacturing regulations.
e Local requirements.

Makers are responsible for obtaining any licenses, permits, or approvals required for
their operations.
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24. Maker Tools, Equipment, and Workspace

Maker Agreement

Makers are responsible for providing and maintaining their own:

e Equipment.
« Workspace.
o Tools.

« Software.

e Production resources.

Gudiee does not provide employment benefits, equipment, workspace, or guaranteed
production opportunities.

Makers are responsible for maintaining equipment capable of producing accepted
orders.

25. Confidential Information
During participation on Gudiee, Makers may access confidential information, including:
o Creator files.
« Buyer information.
o Marketplace operations.
o Platform systems.
e Business information.
Makers agree to:
« Protect confidential information.
e Use information only for authorized purposes.
e Not disclose information to unauthorized parties.
Confidential information does not include information that:
e Is publicly available.
o Was independently developed.

o Was lawfully obtained from another source.
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26. Maker Suspension and Termination

Gudiee may suspend or terminate Maker participation when necessary to protect
marketplace integrity.

Reasons may include:

Repeated cancellations.

Poor quality performance.

Fraudulent activity.

Misrepresentation of capabilities.
Unauthorized use of Creator designs.
Failure to meet production requirements.

Violations of Gudiee policies.

Actions may include:

Warnings.

Reduced routing priority.
Temporary restrictions.
Maker role suspension.

Account termination.

Makers may appeal enforcement decisions according to Gudiee procedures.

27. Maker Representations and Warranties

By participating as a Maker, you represent and warrant that:

You have the ability to perform accepted production work.
Your production information is accurate.

You will complete orders according to accepted requirements.
You will maintain appropriate quality standards.

You will comply with applicable laws.

You will not misuse Creator intellectual property.

Gudiee relies on these representations when routing production opportunities.
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28. Maker Indemnification

Maker Agreement

To the extent permitted by law, Makers agree to protect and reimburse Gudiee from
claims, damages, losses, liabilities, costs, and expenses resulting from Maker activities,
including:

o Manufacturing defects caused by the Maker.

e Failure to meet accepted production requirements.
o Misrepresentation of Maker capabilities.

« Violations of laws or regulations.

e Unauthorized use of intellectual property.

This obligation applies only to matters caused by Maker actions or failures.

29. Maker Payments and Taxes
Maker compensation is paid through Gudiee's designated payment system.
Makers must provide:
e Accurate payout information.
« Required identity verification.
o Tax information when required.
Payments may be delayed, withheld, or reviewed due to:
e Fraud prevention procedures.
o Payment disputes.
e Order disputes.
e Refunds or replacements.
e Legal requirements.
Makers are responsible for:
e Reporting income earned through Gudiee.
o Paying applicable taxes.
e Maintaining required business records.

Gudiee may collect tax information and issue required tax reporting documents when
applicable.
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30. Relationship With Suppliers

Maker Agreement

Makers may obtain materials through Gudiee supplier relationships or other approved
sources.

Makers acknowledge that:
e Suppliers are independent marketplace participants.
e Gudiee does not guarantee supplier availability.
o Material issues should be reported through Gudiee procedures.
o Makers remain responsible for confirming materials are suitable for production.

Purchasing materials through Gudiee does not create ownership or control between
Makers and Suppliers.

31. Feedback and Platform Improvements

Makers may provide Gudiee with feedback, suggestions, or recommendations
regarding:

e Production workflows.
o Marketplace features.
¢ Routing systems.

« Maker tools.

By submitting feedback, Makers allow Gudiee to use such feedback to improve the
Platform without compensation obligations.

Feedback does not transfer ownership of Maker business information, processes, or
intellectual property.
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32. Changes to Maker Agreement

Maker Agreement

Gudiee may update this Maker Agreement when necessary to:
e Improve marketplace operations.
o Reflect changes in services.
e Address legal requirements.
e Improve production standards.
e Improve Maker protections.
Material changes may be communicated through reasonable methods.

Continued participation as a Maker after changes become effective constitutes
acceptance of the updated Agreement.

33. Governing Law

This Agreement is governed by the laws of the State of Florida, without regard to
conflict-of-law principles, except where applicable law requires otherwise.

34. Severability
If any provision of this Agreement is found invalid, unlawful, or unenforceable:
e The remaining provisions remain effective.

e The invalid provision will be modified to the extent necessary where permitted.

35. Entire Agreement

This Maker Agreement, together with:
o Gudiee Terms of Service.
e Gudiee Privacy Policy.
« Marketplace policies.

represents the complete agreement between Gudiee and the Maker regarding Maker
participation on the Platform.
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36. Contact Information

Maker Agreement

Questions regarding the Maker Agreement may be submitted through Gudiee's
designated support channels.

Makers may contact Gudiee regarding:
e Account matters.
« Production concerns.
« Payment questions.
e Policy questions.

o Verification issues.

End of Maker Agreement
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